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Curriculum Vitae

Steven Main

	
	

	Address:
	Elwood, Victoria

	
	Australia

	Mobile (Australia):
	+61 (0)405 226 524

	E-mail:
	liperty@seratoga.com

	
	


Employment History
The following descriptions are of both contracts and client engagements while working with consultancies.
	(29 Mar 05
– Current)
	Australian Taxation Office (ATO) & Accenture

	
	Contract – Integration Lead – Batch and Online Team  – Siebel 7.7x – Case Management

	
	The ATO and Accenture have undertaken the implementation of the Siebel Case Management vertical to support and replace existing tax office systems.  My role on the project is to lead the integration of a number of systems and provide a high volume data conversion process for the Siebel application.  My responsibilities include: 

	· Leading the design, development and deployment of an enterprise wide data reconciliation tool for ensuring the propagation of critical business data.

· Managing the development, packaging and release of EAI interfaces. Communicating with managers and technical representatives to resolve design issues.

	· Documenting technical designs for the batch integration infrastructure and producing a guide for developers describing best practices for interface development.

	· Working with ATO representatives to finalise interface requirements and issues related to data transformation, replication procedures, restricted data and mobile clients. 

	· Reviewing technical documentation, liaising with Siebel Expert Services and TAMs. 

	· Developing integration solutions using Ascential DataStage, eScript, EAI Business Services, EIM, SQL, XML, Siebel Data Mapper, MQ Series and Siebel Workflow. 

	· Developing a high performance data conversion solution, utilising parallelism, load balancing, middleware tools, and database utilities.


	(16 Mar 04

– 15 Oct 04)
	Department of Family and Community Services (FaCS), ACT

	
	Contract – Technical Team Leader – Siebel 7 / 7.5

	
	Working with FaCS and an Accenture team my team designed and delivered the technical infrastructure for a grant management system – FOFMS.  The system will be used internally by the department and also from remote locations by external service providers.  Responsibilities included:

	· Leading the Technical Team responsible for – system architecture, development and production environments, server administration, data conversion, application integration, batch systems, backup and recovery, performance testing and migration.

	· Working with project management and team leaders to produce project schedules, hardware requirements and service level agreements with external parties. 

	· Writing technical documentation to assist in hardware acquisition and providing technical expertise to assist in decision making for project management.

	· Interviewing and recruiting technical staff for the project.

	· Leading technical staff, managing and reviewing deliverables, taking responsibility for the roles and responsibilities of staff and scheduling technical training courses.  


	(19 May 03

–30 Sep 03)
	Telstra Australia – Customer Care Transformation – Deloitte

	
	Contract – Application Integration, System Architecture, System Support - Siebel

	
	I worked with Deloitte Consulting to investigate existing issues in Telstra’s production environments, implement fixes, design integration solutions and lead / mentor other staff.  I was also in charge of packaging and implementing production releases.  Responsibilities included:

	· Investigating the performance of system architecture and integrated systems

	· Design, build and documentation of a maintainable & scalable file system for Siebel

	· Requirements gathering and implementation of EIM tasks for data synchronisation

	· Investigating production dockets in a timely fashion and resolving issues

· Server Components / Tasks / Workflow Processes
· Visual Basic (Siebel scripts and bespoke applications) and PL/SQL


	(5 Mar 03

– Mar 19)
	Department of Human Services (DHS) – Australia & Accenture

	
	Short Contract – Application Developer – Siebel

	
	I worked in a proposal team from Accenture to rapidly develop a solution prototype as part of a tender for work with the DHS.  My responsibilities included:

	· Siebel configuration of the Siebel Call Centre horizontal – Version 7.5

	· eScripting, server administration, requirements analysis and testing.


	(15 Jan 02

– Nov 02)
	British Telecom - Glasgow

	
	Contract – Application Developer - Siebel

	
	I joined the eContact team at BT Glasgow to assist in the various phases of a Siebel project.  My primary responsibilities included:

	· Siebel application integration with 3rd party product configurer

	· Visual Basic design and development of integration DLLs using COM and Siebel Application Automation objects

	· Siebel 6 and 7 Configuration – both versions were used 

	· eScripting of Siebel business processes and performing scripting reviews

	· PL/SQL and EIM operations


	(26 June 00

–19 Dec 01)
	Cap Gemini Ernst & Young (CGEY)

	
	Full time position – Senior Consultant -  London office

	
	I joined CGEY as a Consultant to work in the London office.  I was promoted to the position of Senior Consultant in 2001.  I was a member of the Technology profession in Management Consulting Services and the CRM group.

	(11 June 01

–19 Dec 01)
	Client Engagement : Siebel Implementation

Financial Services – Deutsche Bank

	
	Deutsche Bank implemented and customised the Siebel Financial Services vertical to support Equities trading and customer services.  My responsibilities on the project included:

	· Siebel application configuration using Siebel Tools

· Developing JavaScript for Siebel operations

· Design, build and implementation of SMTP integrated email into Siebel front-end

· Developing workflow processes and server-side Business Services


	 (26 June 00

– 8 June 01)
	Client Engagement : Siebel Implementation

CRM Solution Provider – Ciberion

	
	Ciberion was a newly formed joint venture between British American Tobacco and Cap Gemini 

Ernst and Young.  Ciberion provides CRM solutions for clients, with expertise in Consumer Goods.

	
	

	
	My responsibilities at Ciberion included:

	· Team Leading ‘Cycle Planning’ development team of up to nine team members.

· Data interfacing between Siebel, an analytical data store, and an ODS.

· Design and build of batch processing and Business Objects querying tools.

	· Gathering business requirements to build a cyclic marketing tool for Siebel integration.  Designing databases to support operations.  Merging three existing systems.

· Meeting with international staff to discuss and present design requirements

	· The technologies used included

	 System Fabrik – an interfacing and integration tool

	 PL/SQL executed by C programs, Winbatch, Oracle and associated tools

	 Business Objects 5.0          => Visual Basic

	 Siebel – EIM, server manager, assignment manager, Siebel DB schema



	Accenture (Andersen Consulting)

Full time position – Analyst, Technology Competency - Melbourne Office
	

	
	

	(Jan 00

- May 00)
	Client Engagement: Siebel Implementation 

Lion Nathan Pty Ltd – Consumer Goods

	
	The project’s goal was to implement a more effective and expandable CRM system using the Siebel Consumer Goods vertical.  Siebel was used to create promotions, a ‘whole of customer view’ and real time interaction with MFG/Pro – an order entry / stock management system. 

	
	

	
	My responsibilities on the project included:

	· Design and development of an EIM ‘wrapper’ in Visual Basic, providing customised configurations, job dependencies, log analysis and production of execution reports.

	· Designing and documenting technical architecture including

	 LAN, WAN and hardware configuration and analysis of infrastructure

	 Interface design – batch and online with MFG/Pro and a data warehouse

	 Building a Visual Basic utility to execute, monitor and report EIM progress 


	(May 99

- Jan 00)
	Client Engagement: Siebel Implementation

Telstra Australia - Telecommunications

	
	The client’s project was a trial of the Siebel Communications application in conjunction with existing systems.  The system implemented to offer a pilot service to high value customers.  

	
	

	
	My responsibilities on the project included:

	· Writing and testing Siebel SmartScripts for use in a call center

	· Siebel configuration with Siebel Tools (business object / component / screen design)

	· EIM, Perl robots, scheduling using Control M

	· Use of Oracle tools, SQL, PL/SQL, Windows NT batch files, MS Query, VOM, SQLLoader

	· Production support using RNA, Control M, ECS, and Oracle Tools.


	(Feb 99

- May 99)
	Recruiting Conference – Andersen Consulting

Leaders of the Future (internal)

	
	University students in their final year applied for to attend the conference.  Participants from Australia and New Zealand attended.  Each conference ran for three days and enabled participants to experience the working environment at Andersen Consulting.

	
	

	
	My responsibilities included:

	· Developing and building a video store operations system using Access 97.

	· Training faculty members and presenting to course participants.  

	· Technical adviser – building environments, databases instances and aiding participants. 

	
	The conference of 1999 was a great success with recruiting figures increasing by over 400%!


	(Jun 98

- May 99)
	Client Engagement – Year 2000 Compliance Assurance

American Express - Finance Industry

	
	The project involved testing and modifying international systems to ensure Year 2000 compliance.

Responsibilities Included:

	· Packaging of systems and using Viasoft, MSM and mainframe utilities.

	· Liaison with India and Latin America for program modification and testing.

	· Testing batch and online systems, identifying possible failures and risks.

	· Resolving DB2 database issues and creating system test documentation.


Training

	Aug 04
	MERCURY – TestDirector 8

Completed Mercury TestDirector training course.  Units in administration of the testing tool as well as operations in design, implementation, querying and reporting were covered.

	Oct 00
	SIEBEL eBUSINESS ESSENTIALS – SIEBEL UNIVERSITY

Completed two-week training on the Siebel 2000 product.  The course included application use, configuration, server tasks, deployment and administration.  The course forms the basis of Siebel Partner Certification.

	Nov 99
	SIEBEL TECHNICAL ARITECTURE SCHOOL (STAS - AC)

Attended a course in Singapore covering the databases and servers used by Siebel.  Various Siebel topics were covered; assignment manager, workflow manager, Enterprise Integration Management (EIM), Siebel architecture and server administration.

	May 99
	SIEBEL ENTERPRISE APPLICATIONS / DEVELOPMENT (AC)

A training course to develop an understanding of the Siebel Applications and development environment.  Included use of Siebel Applications, Siebel Application Administration, and use of the configuration tool.

	Jul 98
	ACCENT ON CLIENT SERVER
A three week course on client / server environments building on the C skills.  This course was held at St. Charles (Chicago, USA) at the Andersen Worldwide training facility.

	Jun 98
	ACCENT ON C

A three-week intensive course on C.

	Jul 96
	SQLWindows – GUPTA certification

Successfully completed training course run by Xpedite Professional Services.


Industry Based Learning

2 x 6 months as part of Business Systems - Scholarship Stream

	(Jan 97

-July 97)
	Coles Myer Ltd. (CML) – Retail Technology Services
IBL and 3 week contract

	
	Position: Database Developer – IBL

	· Designing and developing queries and code to automate the telecommunications budgeting.

	· Managing development and implementation of the Telephony Services Intranet.

	· Excel 5.0 VBA Macro language to analyse financial data and automate procedures.

	

	Contract Position: Network Analyst

	After my IBL placement at Coles Myer I worked a three-week contract. I was responsible for designing the evaluation process at a logical and data flow level.

	· Performing gap analysis on the data required for completion the tariff comparison.

	· Producing a functional specification for comparison of tariffs using consumption data.


	(Aug 96

- Dec 96)


	AXA (National Mutual Funds Management) – Equity Research
IBL placement

	
	

	
	Position:  Analyst / Programmer - system development

	· SQLWindows development and use of associated Gupta tools.

	· Developing screens and stored procedures for user administration of a Sybase database. 

	· SQL database operations.

	· Creation and modification of Microsoft Excel VBA macros.

	· Liaison with users, developing new screens and application functionality.  


Education

	(Aug 95

- Dec 97)
	Tertiary 

	
	Bachelor of Business Systems with Commerce - Scholarship Stream
Monash University – Clayton Campus, Victoria, Australia

I was awarded a three-year scholarship to study Business Systems.  Selection for the scholarship stream was on the basis of secondary-school results and an interview with a committee of faculty and industry members. 




	Complete 1994
	Secondary 

	
	Melbourne High School – Victorian Certificate of Education (VCE)

	Tertiary Entrance Rank Achieved:
	97.7 / 100


Achievements

· Was awarded the Commissioner’s Award for Technical Excellence for my work in the Data Conversion team at the Australian Tax Office (2008)

· Completed an Advanced Diving Certificate (PADI) in Thailand (2007)

· Travelled through Russia, Mongolia and China on the Trans Siberian Railway during winter, staying with local families (2003 – 04)

· Trained under Grandmaster Masaaki Hatsumi at the Madrid Taikai in Spain – a gathering of teachers and students in the Bujinkan martial arts organisation (2002).

· Attended a Siebel eBusiness 2000 Essentials course and sat the Siebel 2000 certification exam to become a Certified Consultant and a member of the Siebel Certified Professional Program (2001).

· Managed ‘Seratoga’ – a fire-dancing troupe and performed at venues around Australia and overseas (1999 – 2003)
· Became a member of the Golden Key National Honour Society for my academic achievements at Monash University (March 1997).

· Partnered Reflections - Web Design with David Cheney (October 1996)

· Received a three-year scholarship to study Business Systems at Monash University (1995).
· Won state prize for producing and filming a video explaining head injuries with two other students. The video was judged nationally in Adelaide (1992).

· Won a monetary prize in the Westpac Mathematics Competition (1989).

· Gained entry to Melbourne High School through entrance exam (1989).

· Ran a small business in the local area under the name of the ‘Montpelier Elf’. (1989 – 1994)

Extra Curricular Activities

· I develop and maintain my own websites for my family and friends as well as a small photography website. I built custom PC hardware and have implemented a network, FTP server, media centre and NAS at home.
· I am a part time freelance photographer and have trained with professional wedding and portrait photographers and completed CAE portraiture photography qualifications.
· I have studied a number of martial arts since primary school years and have achieved a rank of Cho-Dan-Bo in Taekwondo and a ranking of 2nd Kyu in Ninjutsu.

· I sang and played guitar in several small bands (The G_nomes, Mistaken Messiahs), mostly just for fun with a few performances in public.  I am still practising guitar.

Referees

Professional and personal references can be provided on request





























































